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Well the room is nice
size, the food was very
good and the pricemre
reasonable so it was
decided to break an old
tradition of meeting and
trying to get a group to
go out for something to
eat aftereven though
this is something
Chapter U has done for
a long time. Now you
can eat before the
meeting and we have
plenty of room.

| want to thankKaren
and Virginia for all they
have done for the
chapter since Norma
and | stepped up to be
CD. They both have
stepped down to have
time for other things
going on, and | know
that Virginia is going to
be happy spending a lo
of time being a
grandmotheher £ |
think we will still be
seeing them, just not as
officers
Don and Linda
Krukowski have
stepped up to the
position of Treasurer
(as well as being our
2012 CQY).

In addition, Mike and
Debbie Bruce are looking
to step up to take the
position of Educator so wg
are experieaing a very
smooth changeover of
officers.

Rob and Cheryil our
Assistant Chapter
Directors- what can | say
about them they are doing
a great job as ACCand
arema ki ng Nor
my job so easy. They hav
a lot of great ideas and
always there to help.
Looks like we are getting
a lot of support out of all
new members and we
have Anita to thank for
that. We do have to get a
few others to come to one
of our rides or meetings s
that they get to know
others and are not afraid
of coming around.

Look for the enails Rob is
sending out as we have
some new programs that
he is ready to start. They
are all about riding and
getting a reward for doing
it. What more could you
ask for?

Congratulations to Don &
Linda on receiving both
their CoRider status and
Team Ridig status.

| think we had a very gooq
year last year buielieve
this year willbe even

better.Remember it is
all about U.
Dave Miller

HAVE YOU SEEN A
MOTORCYCLE TODAY?

LOOK TWICE SAVE A LIFE!

MOTORIST AWARENESS DIVISION
GOLD WING ROAD RIDERS ASSOCIATION

The GWRRA Motorist Awareness yar
signs are available for purchase. The
costis $5.00 each, which includes the
printing on both sides and a wire stang
Shipping costs are extra. The signs
measure 240x 180.

To order, contact the Region N
Directors, Ed and Mary Grazier, at
edgraier@comcast.nePhone: (615)
4594499.

Inquiries and Submissions for
Newsletter and Website

If you have photos, event details, or
other information that can be shared i
our newsletter or on our website, plea
contact Dave and Norma Miller,
Chapter Drectors

Please contact Debbie & Mike Bruce,
Chapter Educatorwith inquiries about
or suggestions for education
opportunities or the GWRRA Rider
Education program.

Errors and omissions in the newslette
contact Norma MillerNewsletter
Editor, and onlhe website may be
reported to Rob Ramse@hapter
Webmaster.



mailto:edgrazier@comcast.net

CHAPTER VA -U OFFICERS AND STAFF

Chapter Directors

Assistant Chapter Directors
Chapter Educator

Chapter Couple of the Year
Treasurer

Membership Enhancement
Newsletter Editor

Ride Coordinators
Technical Advisor

Email Coordinator
Storekeeper/Goodies
Webmaster

Sunshine Care Bear

Dave and Norma Miller

Rob and Cheryl Ramsey
Mike & Debbie Bruce
Don & Linda Krukowski
Don & Linda Krukowski
Anita Raines

Norma Miller

John and Anita Raines
vacant

Norma Miller

Don & Linda Krukowski
Rob Ramsey

Cheryl Ramsey

(804) 400-4651

((276) 806-8290

(804) 364-3876
(804) 747-7149
(804) 747-7149
(804) 560-0607
(804) 400-4651
(804) 560-0607
vacant

(804) 400-4651
(804) 747-7149
(276) 806-8290
(276) 806-8290

miller.n@comcast.net
Poolshark1000@gmail.com
cpocookie@yahoo.com
dk548@comcast.net
dk548@comcast.net
raineswing@verizon.net
miller.n@comcast.net
raineswing@verizon.net
vacant
miller.n@comcast.net
dk548@comcast.net
Poolshark1000@gmail.com
Poolshark1000@gmail.com

LEADERSHIP WITHIN VIRGINIA

CHAPTER LOCATION CD PHONE SOCTAL GATHERING INFO
VA-A |Burke, VA Mary O'Connor 703 378 3873 2nd Wednesday
VA-B  |VaBeach Bob & Ann Lutton 757 641-5510 2nd Wednesday
VA-C  |Hampton/Newport News |[Mel Brooks 757536 7943 2nd Sunday
VA-D |Richmond Rich & Debbie Bonham 804 748-9025 4th Wednesday
VA-E _ |Fredericksburg Gordon Combs 540 840 0394 3rd Wednesday
VA-F  [Winchester George & Brenda Tincher 571 934 7067 4th Sunday
VA-H |Abingdon Paul & Dorothy Baker 276 628 6047 Ind Tuesday
VA I  |Manassas Tom and Kathy DeWispelaere 703 593 2392 2nd Sunday
VA-J  |South Boston Don & Teresa Mitchell 434792 0816 2nd Monday
VA-K |Roanoke Bobbi Jo & Durwood Harrison 540 890 2890 2nd Monday
VA-L  |Chesapeake Dave and Linda Harris 757576 5779 4th Tuesday
VA-O |Williamsburg Joe Dickson & Karrin Frankie 757 872 0690 4th Sunday
VAR _|Hamisonburg Rex and Rose Hines 540 8§25 9218 1st Sundav
VA-U |Hanover Dave and Norma Miller 304 222 3119 3rd Sunday
VAV  |Bedford John & Barbara Harmon 540 890 4899 3rd Sunday
VA-W  |Chester Bill Martyn & Jennifer Knight 804 241 6910 Ind Tuesday
VA-X [Salem Tony & Vickie Avers 540 293 4982 Ist Saturday
VA-Y |Leesburg Matt Caradonna 703 6552109 3rd Sunday




Couple of the Year

t hought sé

Chapter Uds New %@matfﬁwds,Dayi
great food and great frien
ask for.

HAPPY NEW YEAR EVERYONE A NEW year, NEW
gathering place, NEW members, NEW teamembers and a
NEW outlook on our Growing chapter.

Change for the sake of change doesn't always make things be
Change to improve and expand or include more can be a scar
unsettling feeling at first, but it can be a good thing. The most
contagious spirit is....ENTHUSIASM...with a dedicated staff, a
WE CAN DO attitude, a WING and a prayer, and enthusiasth,
| believe Chapter VAJ can be anything we want. It is up to you
what we will become. It's your enthusiasm, dedication and attit
that will make it what it is. Come help us grow, support your
chapter with your ideas and participation. It costs you ngthut
some time doing what you like to do, RIDE.

What better way could anyone start off the New Year than by
taking a ride with friends. 1 trike, 4 bikes and 10 bikers went ot
nice little 100 mile ride to Virginia Diner for food. You could not
have aked for a better da§6 and sunny with good roads.

Old timers and new staff are going to Lynchburg on the 21st fc
MORE INFO on how we should be doing things in the chapter.
Maybe we can give them some new ideas. After all we are the
chapter of change.

Looking forward to some upcoming
eventsincluding Wingless Weekend
Chapter F Crazy Luau and Patrick

Henry Home ride just to name a few

Check the website for NEWS. Rob
works hard to keep it up to date so |
one missesud on what they want to
do. Don't forget to give your bikes
mileage as of the 15th, to Norma or
Rob for the "most miles" contest.
Also give them any of your favorite
rides the rest of us could enjoy.

Remember to RIDE SAFE and RIDI
OFTEN. We will see youwwhen we
see you.Take Care and God Bless.

Don & Linda Krukowski
COY Chapter VA-U




Having Fun

Rob is putting a thing together
about GWRRA andhe different
parts of it. What they are and sc
on. One of the things | get out it
Is the fun of family. We were at
Rally in the Valley walking thru
the vendors with Rob and
Cheryl. Every where we were w
saw people that we knew. Cher
asked if there wasomeone therg
| didndt know
that person so | went over met
him. It is so easy to meet peopls
here as we are all here to have
fun and believe the more peopls
you know the more fun you will
have. When you have more fun
more people know whooy are. |
once took my mom and dad to §
chapter meeting in Florida and
my dad asked if there was
anyone there |
Went to a meeting in Tennesse
with my son and daughtein-
law and they asked the same
thing. | have been in GWRRA
since 1995 antave felt like this
was onebig family and | have
had a grand time with this
family. So fun is belonging.
Dave Miller

Membership Enhancement

Program Coordinator

| want to talk a little about recruiting. What is in it fo
me? Did you know that besides the fact that you bril
in a friend that there is @otest. Last year Virginia
added 145 new members.

PURPOSE: To generate interest, competition and
excitement into a very important segment of any
organizationrecruiting new members to perpetuate ti
organization and its ideals. To provide the Chapter
R&R Coordinator with added incentives to offer for t
Chapter and its members to make efforts to recruit rf
members. To provide annual recognition venue for
Members and Chapters that actively recruits membse
into GWRRA and the Virginia District.

So here is what is being offered this year.

For the year 2012012 District will be giving as an
award a yeards member sh
wei ght jacket with the
back, embroidered above that will be Recruiter of th
Year, andyour name will be embroidered on the fron
The winning Chapter will receive the following years|
chartering fee.

All you have to do is ask them to join us. Make sure
you carry the GWRRA application in your bike. Put
your name and membership number onapglication
SO you can get credit.

Richard Rice Enailed me earlier this montmd he
had approached a rider while they we out eating.
GOOD for you. Let 6s ma
help our Chapter to grow.

Look forward to seeing you at the next ralemeeting.
Anita Raines




Educator Notes
Oh deer --
| know that hunting season is
over but the deer still move
around. | had one run out and
cross the road in front of me a
week ago so thought that | would
just as a reminder - point out a
couple saf ety items.

1. If you see a deer slow down
and watch for others as they
travel in packs

2. Stay to the center of the
road. This gives the deer
more space.

3. Stay on course, brake firmly
and calmly. Swerving could make
you lose control of your vehicle
and turn a bad situation into
something much worse.

4. One long blast of the horn should
scare the deer out of the road. Do
not rely on deer whistles or other
devices designed to scare them.
Studies have shown them to be
largely ineffective @minimizing

ac cidents.

If you do hit a deer pull to the side
of theroad ifyou are ableto , turn
on your hazard lights and call
emergency services. Stay away

from the deer as it may just be

injured and will be dangerous if
approached.

ALL IN ALL STAY ALERT

We al so talked about making the
ri der education program 100% for
Chapter U

Dave Miller




ALaying It Downo: Fact or Fi (

Posted: 02/22/2011 iAraking, Crash identifying hazads, Safety

You can normally spot a fairy ttareanaflanddanfaraf 3
a way &a motorcycle crashesitest t s | i ke t hi s, A Yodnpmediately Whatd
follows is fiction. It is amazing to me how many people have employed this tactic they never prag
or were ever taught (sarcasm).

ALaying a bike down is never a plan, it is

Laying a bike down is never the plan of any rider, it is the consequence of failed braking. Y-ou ov
braked your rear and induced a slmé. You did not plan this, but this is what happens most of the
time under panic braking because under stress yibslam your brakes.

For those who might want to cling on to the fairy tale that laying a bike down is a viable techniqu
answer these questionseé

Where or how did you learn to lay your bike down?
What training is available for this technique?

Who teachethis technique?

How often do you practice this maneuver?

Il n other words, in the precious 2 seconds
rely on an induced impact (you and your bike hitting the pavement) which you never pradtioed,
will produce a much longer stopping distance and a higher impact speed, not to mention loss of
because somehow you rationalized this was the best possible outcome?

Come on riders | ets educate not ithoutaghadlenget e .

Metal/plastic sliding on the pavement has a much lower frictional value than rubber, you are goir]
slide a much longer distance. Even if impact is imminent, you would do better to minimize injury
scrubbing off as much speed asgbke by braking before impact.

AThe stoppi

ng distance you trade off by sl
between crashandn o cr

ash. o

The fact of the matter is the trad# in distance may mean the difference in crashing or not. For

example, if you are traveling 50 mph and slide to a stop on your wheels on a well traveled, level
paved road your stopping distance is going to be about 104 feet. Now, if you slide to a stop on y
side, the stopping distance is going to be abotitfé8t. The 81 feet difference is what we are trading
for, easily the difference between colliding or not.

The one thing we have to mention is that you are already in trouble because you failed to compe
for an impending hazard, not casting stonesviba f ai | ed many ti mes as
what it is. Donét compound your troubl es by
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http://bettermotorcycling.wordpress.com/category/braking/
http://bettermotorcycling.wordpress.com/category/crash/
http://bettermotorcycling.wordpress.com/category/identifying-hazards/
http://bettermotorcycling.wordpress.com/category/safety/

All kinds of nasty things can happen if you stiolat.

It is important to note that braking alone will not cause you to-slidelt is possible to lock up your
rear tires and not lay the bike down. You can ride it out:
http://bettermotorcycling.wordpress.com/2009/05/03Atowide-out-a-rearwheetskid/é o r 1 i
out until impact if that is your situation.

Riders will crash for two reasons:

1. Failed to detect hazard (reaction time)

2. Lost control of the bike

Both are elements of training necessary for surviving the mesatstr

|l f you truly believe you successfully depl
minimize injury I om willing to hear about

(Takenfrom National Newsletter January 2012)

Birthdays are good for you. Sta tistics show that the
people who have the most live the longest. ~ Father
Larry Lorenzoni

Happy Birthday I Martie Ballentine i Feb1

Steve Wright i Feb 21 *

¢



http://bettermotorcycling.wordpress.com/2009/05/03/how-to-ride-out-a-rear-wheel-skid/

Gold Wing Road Riders Association
21423 North 11th Avenue, Phoenix AZ 85027
CONTACT: Manny Moreno, Marketing Manager
(800) 843-9460 or (623) 581-2500 (in Phoenix), ext. 274
mmoreno@ gwira.org  WwWw.gwrra.org

Announcement from GWRRA

GWRRA ANNOUNCES FREE LOYALTY SAVING COUPONS
FOR NEW & RENEWAL MEMBERS IN 2012!

Phoenix, AZ (January 9, 2012)— Truly exciting things are happening with Gold Wing Road Riders
Association (GWRRA) in 2012 and we would like to invite you to participate. We will be giving free
loyalty saving coupons to new Members & existing Members who renew in 2012. These loyalty
saving coupons, which are valued in the hundreds, will help you save money and are brought to you
by some of our valued advertisers from Wing World:

¢ Big Bike Parts & Boostaroo & Cozy Winter & East Coast Cycles

@ The Flag People & Gene’s Gallery & Motor Trike @ Niehaus Cycle Sales

¢ Rampage Power Lift Ramps & Sierra Electronics & GWRRA Official Products

The loyalty saving coupons will arrive in your new Member & renewal Member packets throughout
2012. Existing Life Members and Members who have renewed for multiple years, including 2012, will
also receive the loyalty saving coupons by mail.

We want you to know that we are truly honored that you have chosen to be part of our GWRRA
family. Your membership is much appreciated, and we will do our very best to continue to meet and
exceed your expectations. Your continued patronage and loyalty is a vital part of our growth. And for
that, we are most grateful.

Thanks again, and we look forward to serving you for many years to come.

GWRRA, with its motto “Friends for Fun, Safety and Knowledge,” is a not-for-profit organization with
over 72,000 Members in 53 countries, and 4,000 volunteer leaders providing rider education and social
structure, along with organizing events, conventions, rides and meetings throughout the year. Visit
GWRRA's Web site: www.gwrra.org or call (800) 843-9460 or (623) 581-2500 (in Phoenix) for more
information.

Manny Moreno
Marketing Manager
800.843.9460 ext. 274
623.581.2500 ext. 274

mmoreno@gwrra.org H#t##
= ]




From your ACDO

Why did you Join GWRRA?

| remember joining GWRRA first time because | was looking to meet new people to ride
with. Cheryl and | had jus joined the world of Gold Wing ownership and wanted to discover
O"EC "EEA6 OEAET C AT A OAA xEAOA OEEO I AU (
involved. After becoming involved we discovered that there is much more to GWRRA than jus
ridin g, even though that is still the most fun and important part to us.

We discovered new Life Long friends that shared a common interest, we discovered going to
gatherings where we associated with our new found friends and we ate good food at these
gatherings. We discovered that everyone had a vest with patches displaying their
accomplishments and touring experiences. We discovered a Rally or two where lots of these
people gathered, seemed to know one another and had fun. We were taught the motto of
O2EAED c&@H h 3AAAOU AT A +11 x1 AACAd AT A 1 EEA
we wanted to learn more. We discovered the Wing World magazine that showed up in our
mailbox once per month and it had some interesting reading. We went on Ice Cream é&d
whAOA xA AOA ACAEiT 888 /1DbOh 1 EZA OEOAx OO
and started moving too much to really stay involved in GWRRA so we dropped out for a numb
of years even though we still enjoyed riding our Wing (Barney).

So,Why did you join GWRRA? We recently discovered all this again and a bit more as | study
the organization of GWRRA and all the benefits that this organization has to offer. Over the nqg
few months, | will be sharing these benefits here in our newsletter agell as making a short
presentation in our Chapter Gatherings. | hope to bring usack to the basics this year and
refresh us all with the GWRRA organization and all the benefits that we enjoy by belonging to
the largest single marquee motorcycle associati on in the world with over 80,000

members represented in all 50 states, as well as in 58 countries.

Stay Tuned and bring a friend to our next gathering,

Rob & Cheryl Ramsey
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Region “N” News

As we prepare to close the book on 2011, we look back on the past twelve
months, and would first like to take this opportunity to say a “Huge Thanks”
to all of the volunteer leaders, who have contributed to the overall success

) and accomplishments of each of our five Districts and ultimately Region N.

Ed and Mary Ann Grazier — And, we’d be nowhere without the many contribu-tions and volunteerism of

Regioy NDizeglors the 8600 (plus) GWRRA members residing within Region N. During the
year our Districts conducted five “fun filled” conventions, with a number of fresh and innovative activi-
ties. At last year’s Region Operations Meeting we discussed spicing up our conven-tions with some new
ideas and thinking “outside of the box” to make all of these events somewhat different and more fun for
the participants. Our Distriet Teams did just that . . . as we saw some activities that were new. creating
more excitement for the attendees, and placing more empha-sis on involvement of the members in attend-
ance.

We’re proud of our Rider Educators and Leadership Training Programs. We have more than doubled
the number of qualified seminar presenters and Rider Coaches within the Region. There 1s a new excite-
ment of taking our training programs to the Chapter level, and inviting those Chapters who don’t have a
qualified presenter to come join the training activities of those Chapters who have active training pro-
grams. That type of cooperation can only foster stronger programs, Chapters and assist our membership
to avail them-selves of training programs at the local level. Our trainers in both key programs, and don’t
forget the folks who teach the Medic First program, have been extremely active and busy throughout the
year. The hours of contact in the Region’s Motorist Awareness Program has to be the strongest in the na-
tion . . . they even had to revise the National Report to accommodate the number of contact hours report-
ed by Region N. Addition-ally, our emphasis in Crash Scene Response Reenactments, by each of our
Districts, has served to highlight the importance of our First Aid, CPR and AED Training. Admittedly,
until this year, we only took the MFA/CPR class as a requirement of our levels program, however our
first hand involvement in assisting at two major accidents during the past year has escalated the im-
portance of knowing the proper actions to take in such an incident.

We have five strong couples now appointed to the position of District Membership Enhancement Pro-
gram Coordinators (MEPC). These folks have a significant impact on the fun programs and recognitions
that we bestow on our Chapters and Members. Programs such as Recruiting and Retention: Newsletter
Recogni-tions and monitoring; Chapter and District Couple of the Year; District Chapter of the Year;
Gold, Silver & Bronze Annual Chapter Recognition Program and the important monthly processing and
reporting require-ments of the Area Report Listing. The District MEPC's have a “full plate of responsibil-
ity”, and that’s why it’s necessary that each Chapter MEPC, or Chapter Director (if the Chapter has no
MEPC) provides the feedback to their District Membership Enhancement Coordinators. Almost all of the
products associated with the MEPC program require reporting and documentation to the Region, and in
many cases all the way to Na-tional level. So. we ask you to help these volunteers to do their job, by do-
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doing yours and cooperating in pro-viding them the information they need to properly function.

We titled this article “Poised for 20127, because we believe that’s where we’re currently at. We have
five active Districts, strong leadership at the core of each District, some very active Chapters, a great deal
of enthusiasm and Chapter pride channeled toward the ideals of the association, “FRIENDS FOR FUN,
SAFETY AND KNOWLEDGE”. We have strong Rider’s Education, Motorist Awareness, MFA, and
Leadership Training Programs in effect; and we’re gaining momentum in bolstering the Membership En-
hancement Program. The challenges as we progress into 2012 will be to maintain the positive contribu-
tions of our strongest programs, and to strengthen our effort and impact in the “People Programs”, in are-
as that will attract and hold new members to our Chapters.

Many of us make a number of New Year Resolutions. Join us in our resolution to help make our Chap-
ters, Dis-tricts and the Region a more enjoyable and fun experience for all who participate in our common
hobby that we so enjoy . . . riding motorcycles. Until next year . . . Ride Safe, Ride Often!

Ed & Mary Ann Grazier
Appalachian Region “N” Directors

Q_ﬁl CARo,,
s %

A

News Release
North Carolina DistricRelocates September Event

Saturday, Decemberdi KS b2 NI K / F NRfAYylF 5AaGNAROG YFRS | .|
of September 2012. The Cabarrus Arena and Event Center located in Cabarrus County outside of Conc(
will become our nevhome.

The Event Center is centrally located in the state. The facility and surrounding area offers so many new
exciting opportunities for both our members and vendors. We hope that you will be as excited as we are
2dzNJ ySg K2YS |y RVERKGSRTH SARDRINADELEr known as WINGS.

For more information go to the below listed site to read more about the news release.
http://www.charlotteobserver.com/2011/12/02/2821367/motorcyctgroup-hostsconvention.htmi

Cabarrus Arena & Events Centelnsite is www.cabarrusarena.com. Please visit the web site and see wh
are so excited about our new venue.

We would like to take the opportunity to wish you and your family a Happy New Year.

Thank you for your support and we look forward to seeing iyoSeptember.

Andrew & Vickie Butcher

Andrew & Vickie Butcher
NC District Directors
Gold Wings Road Riders Association
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All of us from time to time wonder about things. I know that some people wonder from
time to time why they joined and continue to belong to GWRRA. The story I’'m about to
tell reminds me, if for no other reason, why I continue to “belong”. As you read this
story, many of you will be able to relate in your own personal way. And remember, the
names have NOT been changed because there are no innocent.........

I remember when I joined GWRRA. It was Spring of 1993, and I had just purchase a
brand spanking new 1993 Goldwing Interstate. I was never much of a “Club” person, but
had a friend that was in GWRRA. He told of this group that liked to ride and eat, two of
my favorite activities. Marty had been after me to go to a meeting with him for some
time, but I didn’t feel right riding a Voyager to a Goldwing meeting. Now there was no
excuse. I said to myself & my wife I would go and learn a bit about the bike and maybe
find some folks to ride with. Little did I know..........

One of the first “activities” I joined the Chapter for was a Parade Ride in the State Fair.
After the parade. We were allowed to stay in the fair for the rest of the night. I was 31 at
the time, and Fred was in his late 60’s. Fred became a good friend that first night. We just
kind of clicked. A couple of years later my parents joined us for a Chapter Dance. They
wanted to meet this “Biker Gang” their son talked so much about. First words out of their
mouth was, “I’m surprised at the age of the group. I thought they would be younger”. We
just act that way.......

Over the years Fred and his son-in-law Kenny who was also a GWRRA member, worked
on many of the local area’s members bikes. Changing tires to major engine work on most
any kind of motorcycle. Fred was old school. Don’t waste anything, do things right, a
true member of the greatest generation. He was proud of the fact he had served his
country, and Fred loved to ride. He didn’t care where he went, as long as he was riding. 1
remember many times asking him over the CB while leading rides, “Fred, you know
where you are?” He would always answer, “Sure do, I'm right behind this white bike”.
He didn’t know from Adam where he was, and quite frankly, he didn’t care. As long as |
hewasriding.................

In his 70’s Fred had a mishap at our District Rally, while riding between the hotel and
Rally site. His co rider, Jo got hurt and Fred took it hard. His co rider, and more, for
many years was probably the most important thing to him, though he never said it, But
you could tell if you ever spent any time around them. To keep anything from happening
to her in the future, Fred triked his bike. And I mean FRED triked his bike. He would
tackle anything. I don’t think it was so much about not paying to get something done, he
loved to fix things.................

Our paths took different courses in GWRRA for many years. I became a Chapter, District
and Region Officer, and Fred remained with the Chapter of folks that he loved being
around oh so much. My duties didn’t allow me time to spend with the Chapter for the
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r. and Jo who wé@th

S
strong supporters of Chapter MA Neither of youwill
ever be forgotten and both of you will always be thought

In loving memoryof Fred Mears
of with love.
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